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MpunnoxeHune Ne 2 kbm HUCY

PvkoBogcTBoTo Ha AOACO®DT OO/, B AnueTo Ha YnpasBuTenute, AeKnapupa U noema nepcoHaneH
aHra’XMMEHT Aa U3Nb/IHABA cnedHaTa [Jeknapauma 3a MNonntmka Ha NCY, ¢ Luen nocTMrHaTM Ha OCHOBHUTE
uenu Ha NCY, a UMeHHO:

HenpekbcHaTto nogobpABaHe Ha WHTerpMpaHata cMcTema 3a ynpaB/JeHWe Ha KayecTBOTO MU
CUTYPHOCTTA Ha MHPOPMAUMATA, U MOBULLIABAHE YAOBNETBOPEHOCTTA HA K/MEHTUTE OTHOCHO
NpefoCTaBAHUTE MPOAYKTU W YCAYTM B PaMKUTe Ha 06XBaTa Ha MPUNONKEHME U onpeaeneHus
KOHTEKCT Ha APYKeCTBOTO;

OcurypsBaHe Ha pamKa 3a pa3paboTBaHe M MOCTAaBAHE Ha KOHKPETHUTE M3MEPUMM LEAN NO
KQyecTBOTO M LEeAM MO CUFYPHOCTTa Ha MHPOpMaLMATa, KOMTO Aa Ca CbBMECTMMM CbC
cTpaTerMyeckaTta HaCoKa Ha ApYKecTBOTo;

MaKcMManHo 3340B0/1s1BaHe Ha NOTPEOHOCTUTE M O4aKBaHMATA Ha KIMEHTUTE U 3aUHTEPECOBAHNUTE
CTPaHu;

MocTuraHe Ha BUCOKO HMBO Ha KOHKypeHToCcnocobHocT Ha AJACODT 00[;

Cna3BaHe Ha NPUIOKUMUTE U3UCKBAHUA CBbP3aHUN CbC CUFYPHOCTTA Ha MHGOPMALMATA;

Cna3sBaHe Ha BCUYKM BBATapCcKM 3aKOHU M HOPMATUBHU aKTOBE, KaKTO U MEXAYHapoAHUTE
CTaHAapPTH, OTHACALIM Ce 40 U3BbPLIBAHUTE OT [py*KecTBOTO AEMHOCTU, CBbP3aHU C yrnpaBieHne
Ha KayecTBOTO U MHPOPMALIMOHHATA CUTYPHOCT;

Mopbop, obydeHne 1 pa3BUTME HA YOBELLKM PeCYypCH, KBAAUPULMPAHN M KOMMNETEHTHM 33
U3NbAHEHWe Ha genHocTuTe B [lpyKecTBOTO MO ynpasaeHne Ha KayecTBOTo M MHGOPMaLMOHHATa
CUrYPHOCT, Ypes nogxoaawm popmu Ha obyyeHune, npuaobreaHe Ha cneundUUHN YMEHNA U ONUT,;
MpunaraHe Ha METOAM 3a OLLEHKA YA0BNETBOPEHOCTTA HA KMEHTUTE/Bb3NOKUTENNTE, OTYMTAHE
3abenexKnTe U peknamaumuuTe ¢ Len nogobpasaHe pesyaTaTuTte oT AeMHOCTTa Ha [pyKecTBOTo;
3anosHaBaHe U NpMobLLaBaHe Ha NepcoHana KbM NOAUTUKATA U LienuTe Ha UCY B ApyKecTBOTO.

Hue, kaTo Ynpasutenn Ha AODACOPT OO/, ce aHraxmpame ga cme gobpe 3ano3HaT C U3MCKBAHUATA Ha
HapbyHuKa Ha UCY 1 gokymeHTUTe Ha Cuctemarta 3a ynpaBieHue 1 Aa KOHTpoMpame TAXHOTO npuaaraHe.

HenpeKkbcHaTo Le oueHsABamMe MpoLecuTe, onpeaeneHn oT OCHOBHUTE AEMHOCTM Ha APYMKECTBOTO U Lie
TbPCMM Bb3MOXKHOCTU 3a NoaobpeHus, U3N0A3BaKM NOKasaTesIn 3a USMEPUMUTE LIE/IM MO KaYecTBOTO U
CUrYPHOCT Ha MHbOPMaLMATA, PECMIEKTUBHO ONpeaeeHMTe NoKa3aTe v 3a MU3MepBaHe Ha npouecute.

HacrtosuiaTta nonntuka we 6bae 06eKT Ha exxerogeH nperies ot PbKoBOACTBOTO 3a HellHaTa NPUroAHOCT
1 e ny6/MKyBaHa Ha MHTEPHET caiiTa Ha APYXKecTBOTO, 3a Aa 6bAe A0CTbNHA 33 3aMHTEepPecoBaHuTe

CTpaHu.
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